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“Action Trumps Knowledge”



Grab a pen and paper



Perceptions In Marketing



What ‘They’ Think is Important
…Listen to Them First…



BUT What You Know
is More Important
To Their Success!



How Do We Communicate This
so that they know we understand?



Get The Door Open First



Testimonials Work



Google Rule Changes
(perfect segue) 



Identify Pain Points In Niche
Make a Video… 



Eye Candy…

…The better you look 

the more you can charge…



Use Props To Help Support 
Their Position…

And Show Them What You 
Know to be Important too



The Dentist



I Listened First



Then I showed him
his footprint…





What To Say…  30 second 
opener to a 
2 min presentation = 3 new 
clients



I could talk about me but 
this is about you – you need 
to know this…





I held up the card and told 
them they need to take care 
of this immediately…



3 people handed me their 
cards and said – I need your 
help.



Today, 8 am Phone Rings



Wes, I checked you out. 
Looked at your site and I 
want to know if you have 
time for coffee…



The Take Away – when 
someone looks you up, 
what do they see?



Today, 1 pm – Phone Rings



Wes, Can you handle taking 
care of my three locations? 
I’m tired of the hassle… 



Shortcuts to success 



Eyecandy is important

Get a good looking site up 
about you - asap



When they tell you to 
schedule something for the 
second Friday of the third 
week of the next millennium 
– you tell them – This Friday 
at three. “We have to start 
this process asap.”



Let them know that you 
like them and that we are 
going to do this. 



Interviews Work – ask for 
them!



I’m Stubborn, 

I understand the resistance



GET A MENTOR!



EliteCoaching-WesHarrison.com
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